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1. Introduction 
This Cookie Notice explains how DeARX Services (Pty) Ltd (“DeARX”, “we”, “us”, or 
“our”) uses cookies and similar technologies when you visit our website. 
 
Cookies help us ensure that the website functions properly, understand how visitors 
use the website, and improve the overall user experience. 
 
This Cookie Notice should be read together with the DeARX Privacy Policy and 
Website Privacy Notice, which explain how we process and protect personal 
information. 
 

2. What Are Cookies 
Cookies are small text files that are stored on your device when you visit a website. 
These files allow websites to recognise your device and remember certain 
information about your visit. 
 
Cookies may store information such as: 

• browser type 
• device information 
• website usage behaviour 
• preferences and settings 

 
Some cookies are deleted when you close your browser, while others remain on your 
device for a longer period. 
 

3. How We Use Cookies 
DeARX uses cookies and similar technologies to: 

• ensure the website functions correctly 
• improve website performance 
• analyse website traffic and usage 
• remember user preferences and settings 

 
Cookies help us better understand how visitors interact with our website so that we 
can improve the services we provide. 
 
 



4. Types of Cookies We Use 
 

4.1 Essential Cookies 
These cookies are necessary for the website to function properly. Without these 
cookies, certain services or features of the website may not be available. 
 
Examples include cookies used for: 

• session management 
• security and fraud prevention 
• load balancing 

 
These cookies cannot be disabled through the cookie preference tool. 
 

4.2 Analytics Cookies 
Analytics cookies help us understand how visitors interact with the website by 
collecting anonymous information such as: 

• pages visited 
• time spent on the website 
• traffic sources 
• browser and device type 

 
This information helps us improve website functionality and performance. 
 

4.3 Preference Cookies 
Preference cookies allow the website to remember choices you make, such as 
language preferences or previously selected options, so that your experience is 
more personalised. 
 

5. Third-Party Cookies 
Some cookies may be placed by trusted third-party service providers that support 
website analytics or functionality. 
 
These third parties may collect information about how visitors interact with the 
website in accordance with their own privacy policies. 
 



6. Managing Cookie Preferences 
When visiting our website, users may be presented with a cookie consent banner 
that allows them to: 

• accept all cookies 
• decline non-essential cookies 
• manage cookie preferences 

 
Users can also control or delete cookies through their browser settings. 
 
Please note that disabling certain cookies may affect the functionality of the website. 
 

7. Updates to This Cookie Notice 
DeARX may update this Cookie Notice from time to time to reflect changes in 
technology, legal requirements, or website functionality. 
 
The latest version will always be available on the DeARX website. 
 

8. Contact Information 
If you have questions about this Cookie Notice or how cookies are used on the 
DeARX website, please contact: 
 
DeARX Services (Pty) Ltd   
241 Kent Avenue   
Ferndale   
Randburg   
2194   
 
Telephone: +27 11 781 9222   
Email: paia@dearx.co.za  
 

9. Privacy Framework 
DeARX maintains a privacy governance framework consisting of the following 
documents: 

• Privacy Policy   
• Website Privacy Notice   
• Cookie Notice   
• PAIA Manual   

 
These documents work together to provide transparency regarding how DeARX 
collects, uses, protects, and manages personal information in accordance with the 
Protection of Personal Information Act (POPIA). 
 
Where more detailed information is required, the Privacy Policy should be 
considered the primary governing document. 
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