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1. Who We Are 
DeARX Services (Pty) Ltd (“DeARX”, “we”, “us”, or “our”) is an IT services company 
providing application integration, middleware, and digital enablement services. 

Responsible Party: 

DeARX Services (Pty) Ltd 
Registration Number: 2001/027178/07 
241 Kent Avenue, Ferndale, Randburg, 2194, South Africa 
 
Telephone: +27 11 781 9222 
 
Email: info@dearx.co.za  
Website: www.dearx.co.za  
 

2. Personal Information We Collect 
When you interact with our website or services, we may collect personal information 
such as: 

• Name and contact details (email address, phone number) 
• Business or employment information 
• Information submitted through contact forms 
• Technical information such as IP address, browser type, and device 

information 
• Website usage information collected through cookies or analytics 

technologies 
 

3. Sources of Personal Information 
Personal information may be obtained directly from individuals when they interact 
with our website or services. It may also be obtained from recruitment platforms, 
publicly available sources, business partners, service providers assisting with 
business operations, and website interactions such as cookies. 
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4. How We Use Your Information 
We process personal information to: 

• respond to enquiries and requests 
• provide and manage our services 
• manage business relationships 
• process job applications 
• comply with legal and regulatory obligations 
• communicate relevant service information 

 
Marketing communications will only be sent where consent has been provided or 
where there is an existing client relationship, and recipients may opt out at any time. 
 

5. Lawful Basis for Processing 
DeARX processes personal information in accordance with the Protection of 
Personal Information Act (POPIA) on one or more of the following lawful bases: 

• consent of the individual 
• performance of a contract 
• compliance with legal obligations 
• legitimate business interests 

 

6. Sharing of Personal Information 
We may share personal information with trusted third parties that support our 
business operations, including: 

• cloud hosting providers 
• IT service providers 
• payroll and HR service providers 
• recruitment partners 
• professional advisors 
• auditors and compliance bodies 
• regulatory authorities where required 

 
All third parties are required to implement appropriate data protection safeguards. 
 

7. Cross-Border Transfers 
Where necessary for service delivery or business operations, personal information 
may be transferred outside South Africa in accordance with the requirements of the 
Protection of Personal Information Act (POPIA). Appropriate safeguards are 
implemented to ensure that personal information remains protected. 



8. Data Retention 
DeARX retains personal information only for as long as necessary to fulfil the 
purposes for which it was collected, to comply with legal and regulatory obligations, 
or to protect legitimate business interests. 
 
When personal information is no longer required, it will be securely deleted, 
destroyed, or anonymised in accordance with applicable data protection and 
information security practices. 
 

9. Cookies 
Our website may use cookies and similar technologies to improve functionality and 
analyse website usage. 
 
Cookies may include: 

• essential cookies required for website functionality 
• analytics cookies used to measure website performance 
• preference cookies that remember user settings 

 
Where required, DeARX uses a cookie consent mechanism that allows users to 
accept, decline, or manage cookie preferences when visiting the website. 
 
For more information about how cookies are used, please refer to the DeARX 
Cookie Notice available on our website. 
 

10. Security 
DeARX implements appropriate technical and organisational safeguards to protect 
personal information against unauthorised access, loss, or misuse. 
 
In the event of a security incident involving personal information, DeARX will 
investigate the matter and notify affected individuals and the Information Regulator 
where required by law. 
 

11. Your Rights 
Under the Protection of Personal Information Act (POPIA), individuals have the right 
to: 

• access personal information held about them 
• request correction or deletion of their personal information 
• object to the processing of personal information 
• withdraw consent where processing is based on consent 
• object to direct marketing 
• lodge a complaint with the Information Regulator 

 
Requests may be submitted to the DeARX Information Officer. 



12.  Contact Us 
If you have questions about this notice or how we process personal information, 
please contact: 
 
Email: paia@dearx.co.za  
 
You may also lodge a complaint with the Information Regulator of South Africa. 

 

13. Privacy Framework 
DeARX maintains a privacy governance framework consisting of the following 
documents: 

• Privacy Policy 
• Website Privacy Notice 
• Cookie Notice 
• PAIA Manual 

 
These documents work together to provide transparency regarding how DeARX 
collects, uses, protects, and manages personal information in accordance with the 
Protection of Personal Information Act (POPIA). 
 
Where more detailed information is required, the Privacy Policy should be 
considered the primary governing document. 
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